
Vertex Quick Setup with EEE switch on phones 
 

Instructions 
1. Install a TP Link “dumb” switch between the “TO PHONES” on Vertex and the Cisco SG3500-10p 

switch. We recommend TP-Link TL-SG105 for about $14 from Amazon Link. 
o This will remove the Energy Efficient Ethernet signal from the Cisco switch. 

 
 

2. On the back of the Vertex, set the DIP Switch   
(#2 down all others up)  
 
 

3. Power or re-power the Vertex using the plug on the back panel. 
 

4. The following should appear on your POS software 
o Number: 777-000-0000 
o Name: Setup Mode On 

 
5. Call 777-602-000 from a phone monitored by the Vertex. THIS IS A NON-WORKING NUMBER: The 

call will not connect; we are only dialing so the Vertex device has a unique phone number tp 
trace the route and get the Gateway MAC address 
 

6. The following should appear on your POS software 
o Number: 777-602-0000  
o Name: Setup Updated 

 
7. Set the DIP switches back to their original position (all down in most cases). 

 
8. Re-power the Vertex using the plug on the back panel. Devie is ready for use. 

 
 

https://www.amazon.com/Ethernet-Splitter-Optimization-Unmanaged-TL-SG105/dp/B00A128S24/ref=sr_1_1_sspa?crid=2ZDZY4LCP861A&dib=eyJ2IjoiMSJ9.YuvgVwjxryUNqZpw3Tz1GA2Ja5IQgs1dbhFJlx7Tyj_blUS_yegTy4zIelXRgWayFs_o5ADP6H53gUbh9XxZSHAEX3QaZCyvnLSK9QW9JzhTJrT4STej_OBqQCU2UDjYthfd0Dn0uCVwz3_P4Pu2lay09F4Sv2JqSO6EmtcTokcVHl4_G2PDfP2hFXEvgCJbImwhOd83kQ7IXyfZdI4oEF1hfuVLJTVskWAohJ97-qo._0BQK_FGZuOE1VjXSLzkfREyc6MBPqbPOT8hoex_wto&dib_tag=se&keywords=tp%2Blink%2Bswitch&qid=1751904755&sprefix=tp%2Blink%2Caps%2C469&sr=8-1-spons&sp_csd=d2lkZ2V0TmFtZT1zcF9hdGY&th=1

