MacOS and ConnectWise screen sharing session instructions

1. On the Callerid.com home page, top right, select either
Screen Share Link 1 or
Screen Share Link 2
as instructed by the CallerIlD.com support person.

2. This launches a ConnectWise Control web page.
- Enter the code that the CallerID.com support person gives you and click arrow.
- Select Download App

Join Session

X

Get our zipped up OS X App Bundle. You can
delete it after your session, or keep it around for later use.

Launch Downloaded App

Launch our app already installed on your
device. If not installed, we will attempt the next option after a few
seconds have elapsed without success.

SystemProfiles / MacOSX[10.5-X]:Safari / MacBundleSelector

- Go to Downloads and Double Click ConnectWise Control Client to run it.

o T L 00%ED Tueld:i26 AM Q =

0O 0t O

Downloads Clear

ConnectWise Control Client
19.1 MB

3. If screen below appears: select Open System Preferences




In the Systems Preferences / Security & Privacy Window,

- Click the Lock Icon E at the bottom of the window
- Enter the password for the computer and Unlock.

On the left pane:
- Select Accessibility and check the box for “ConnectWise Control Client
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@ Accessibility Allow the apps below to record the contents of your
screen, even while using other apps.
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- Select Later to allow remote access



“ConnectWise Control Client” will not be
able to record the contents of your screen
until it is quit.

You can choose to quit "ConnectWise Control Client”
now, or do it on your own later.

Later Quit Now




